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SAFETY ALERT

SAFETY ALERT
Issue date 13 March 2015

Date of incident 6 August 2014

Details of incident A customer was disposing of refuse at a transfer station.
While unloading the refuse, the person slipped and fell into
the pit, landing on top of rubbish bags. The customer was
helped out of the pit by a member of the public and
transfer station staff. She was then assessed by the transfer
station staff and taken to an accident and emergency clinic
where she received a tetanus shot and an ice pack to assist
with bruising.

Details of investigation The customer was unloading a significant amount of
refuse, most of which was heavy. She required help and
another member of the public assisted her. During the
unloading process, the customer lost her balance and fell
into the pit, which is approximately a two metre drop.
Recommended preventative actions |+ Edge protection should be provided at transfer station

pits to prevent users from falling.

The edge protection should be a fit for purpose design
appropriate to the facility’s operations. This could
include handrails, gates or barriers used in combination
with wheels stops set well away from the pit edge and
appropriate warning signage.

As part of the operational procedures of the facility, staff

should monitor customers to ensure they do not put
themselves at risk while unloading waste into the pit.
Where possible, tipping should be completed at ground
level with segregated work areas to ensure no
plant/pedestrian interaction.

Refuse transfer station owners/operators should
consider automated tipping platforms for large items.
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